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	Introduction
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	This work is important so that disabled people, Deaf people and family carers can work together.

We need to work together to improve things for everyone.
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	This agreement is between disabled people’s, family carers’ and Deaf people’s organisations in the North West.

People from different organisations met to discuss what should be in the agreement.

The group talked about things they all agreed on.   
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	They talked about what should happen when they disagree.
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	Things To Think About
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	What We Should Do
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	We should always assume that disabled people are the best people to talk about themselves and the issues faced by disabled people.



	[image: image15.png]



	Family carers speak about the issues of family carers.  The different groups should not really speak about each other,
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	Family carers need their own support and groups that are separate from disabled and Deaf people’s groups.
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	We need to make sure what we say doesn’t take choice and control away from other people.
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	We must assume that everyone can make their own choices.
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	In our groups we should be clear that disabled people speak about disabled people’s issues.  
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	Public organisations should know that User Led Organisations might involve lots of different groups. 
This could stop disabled people and family carers having our own voices.
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	We do not like the word user.
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	Public organisations need to find out who makes decisions in user led organisations.
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	Sometimes it might be okay for disabled people and family carers to speak for each other if it is agreed first.  
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	When someone does not use words to speak, people who know them well might be best to speak for them.  
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	Councils should not make us rely on unpaid support from each other if we don’t want it.
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	Where We All Agree
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	What We Should Do
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	Disabled and Deaf people’s and family carers’ group should work together when we want to tell others about issues we agree on.
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	We should carry on working together to improve things on the issues we agree on.
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	We should get funding to support us to have or say through advocacy work.
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	There should be support for parents to let go and give their child more independence as they grow up.
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	There should be support for young disabled people to take control of their lives as they grow up.
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	Decision makers should regularly meet with us and support our different organisations to work together.
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	Our different groups should support each other especially when we agree on issues.
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	8 The Principles
These say how we should work together
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	Respect Everyone
Listen to different opinions.

Respect and value our differences.
Respect people even when we disagree 
It’s OK to sometimes agree to disagree.
Know that we all want to make things better.

We can all make our own choices.
People in power must respect our work and value what we do.
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	Include everyone
Being included is more than just being there.

Welcome everyone so people feel able have their say.
Do our work in the best place and time for everyone involved.

No jargon - use words we can all understand.
Get rid of the barriers that stop disabled and Deaf people being included.

Have a sign language interpreter at meetings with Deaf people.

Everyone should try to learn some sign language.
Use advocacy when someone feels they need help to express their point of view.




	[image: image54.png]



[image: image55.png]



[image: image56.png]



[image: image57.png]°

(e
D




[image: image58.png]



[image: image59.png]



[image: image60.png]



[image: image61.jpg]


[image: image62.png]



[image: image63.jpg]



	Be honest

Always ask if you don’t understand something.

Share information.

Listen to ideas and feedback.

Be clear that it can time for changes to happen.

Show people how we make decisions in our organisations.

Be clear about what people should expect from us.
Be honest even if it’s not always good news.

Do not be scared to challenge the decision makers.
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	What should happen when we 

disagree?
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	Allies that support each other
We should support each other to improve things in our lives.
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	Family carers who are allies of disabled people should: 
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	· Support disabled and Deaf people to take the lead on issues that  affect their lives

· Know that people are disabled by barriers 
· Support the idea that we should be together in our communities

· Actively support disabled people’s organisations without being involved in them.

· Accept and celebrate difference and assumes anyone could be a disabled and Deaf person.
· Doesn’t assume disabled and Deaf people want to talk about their impairment and/or how they manage

· Doesn’t expect a disabled and Deaf person to speak for every disabled / Deaf person

· Use positive language we can all understand.
· Have taken time to find out how disabled people are treated badly by society

· Know their own attitudes.
· Challenge discrimination even when disabled and Deaf people are not there.
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	Who can speak for who
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	We should always try to have disabled and Deaf people and family carers speak up for themselves if possible.
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	Sometimes disabled people can speak up for themselves but do not know about wider issues for other disabled people.
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	Sometimes informed Deaf and Disabled people and family carers can speak up or each other.
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	How Our Organisations Can Work Together
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	A shared view of what our partnerships are hoping for in future.
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	A clear aim about what we want our joint work to do.
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	A set of agreed steps to show how will work towards our aims together.
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	We should stick to what we say we will do but check this is still working along the way.
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	People who are involved in partnership work must be able to make decisions for their organisation.
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	How we behave
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	We are all equal when we work together.  We should not try to take choice away from other people.  
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	People might not say what they really think in front of their family members.
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	We should not let differences of opinion stop us working together.  
We should work to find a way forward together as early as possible.
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	Good Communication

Some things that will help us communicate with each other well are:
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	· Setting up ways to share ideas and information
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	· Listening to feedback from other groups
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	· Including everyone
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	· Using words we all understand
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	· Giving information in ways that work for different people.
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	· Not being afraid to say if things are not working
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	· Be honest
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